Specialty Motor Oils
Pour into Lube Market

by Garrett McKinnon
NOLN Staff Writer
garrett. mckinnon@noln.net

Have you been to the cereal aisle of a
grocery store lately? Chances are, there’s a
breakfast cereal for just about any appetite
under the sun. Supermarkets have cereal
with raisins, peaches, “fresh” strawberries,
etc. Good old Lucky Charms (a child-
hood favorite of an entire generation of
Americans) is still around, as are other kid
favorites like Trix, Cocoa Puffs and others.
Even Shrek has his own cereal brand.

The reason for the huge variety of break-
fast cereals is that American consumers
love having choices. The days of shoppers
being satisfied choosing between two or
three brands or product types is long gone.
Today’s consumers want options, and more
and more companies are working hard to
deliver those options.

The motor oil market is no different.
Time was when the only choice a consumer
had to make was what weight of motor oil
to add to their vehicle. Now, though, con-
sumers can choose from a wide variety of
motor oils.

By some estimates, specialty motor oil
sales now make up as much as 20 percent
of the motor oil sold by oil companies.
By 2010, some estimates peg that number
as high as 50 percent, demonstrating the
phenomenal growth in the specialty motor
oil category.

Savvy fast lube operators have picked up
on this trend, as well, because not only do
today’s consumers desire having options
available to them, they're more than will-
ing to pay extra for products they perceive
as delivering extra benefits. It's why some
breakfast cereals are much, much more
expensive than generic bran flakes — con-
sumers see them as premium products and
they're willing to spend more for them.

Fast lube customers are the same way.
They're often willing to pay extra for a pre-
mium product.

“Premium product is important,” said
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Specialty/Synthetic Specifications Met:

Oils Offered:

Valvoline SynPower API: SM, CF

Motor Oil ILSAC: GF-4

(Full Synthetic) (5W-20, 5W-30, 10W-30)

Valvoline DuraBlend API: SM, CF
Motor Oil ILSAC: GF-4
(Synthetic Blend) (5W-20, 5W-30, 10W-30)

Valvoline MaxLife API: SM
Motor Oil ILSAC: No
(High Mileage)

Grades Available:

5W-20, 5SW-30,
10W-30, 5W-40,
20W-50

5W-20, 5W-30,
10W-30, 10W-40,
15W-40, 20W-50

5W-30, 10W-30,
10W-40, 20W-50

For more information, call (859) 357-7777.

SHELL LUBRICANTS

Specialty/Synthetic Specifications Met:
Qils Offered:

Pennzoil High Mileage APIL: SM

Vehicle ILSAC: No

Pennzoil SUV, Truck and API: SM
Minivan ILSAC: GF-4
(5W-20, 5W-30, 10W-30)

Pennzoil Platinum API: SM
ILSAC: GF-4
(5W-20, 5W-30, 10W-30)

Pennzoil Platinum Hybrid APL: SM
ILSAC: GF-4

Grades Available:

5W-30, 10W-30, 10W-40,
20W-50

5W-20, 5W-30, 10W-30
15W-40

5W-20, 5W-30, 10W-30,
5W-50, 5W-30 Euro,
5W-40 Euro

0w-20

Shell Lubricants continued on next page...



Craig Lange, market space manager for
Quick Lubes with BP Lubricants USA, in
a recent interview. “Synthetic and premium
oils are becoming a bigger part of the mar-
ket.”

Lange said that customers feel safe com-
ing to lube shops that offer premium prod-
ucts, even if they dont purchase those
products. Going back to the cereal analogy,
consumers might not always purchase the
most expensive cereal brand, but they tend
to shop at the supermarkets that at least give
them the option of making that purchase.

Ray Sparling, director of Programs at
ConocoPhillips, said in a recent interview
that the growing market for specialty motor
oils presents a golden opportunity for lube
operators.

“There’s an opportunity by installers to
be able to offer greater performance and
value,” he said “Installers can differentiate
themselves from their competition.”

Here at National Oil & Lube News, We've
identified six specific categories of ‘specialty’
motor oils. Following is a list of those oils
and what makes them unique:

Synthetic Motor Oil

Probably the oldest category in the spe-
cialty motor oil market, synthetic motor
oils have been around for more than 30
years, and they remain one of the biggest
specialty categories. The reason? In a word,
protection.

“(Synthetic motor oils provide) superior
protection under high operating tempera-
tures and extreme driving conditions,” said
David Kunkel, Retail/Installed/Private Label
Sales and Marketing manager, Automotive
Lubricants at CITGO Petroleum. “They
also provide superior cold temperature pro-
tection through faster oil flow at start-up.”

Synthetic motor oils’ advantages over
conventional motor oil are many. Improved
deposit control. Improved viscosity. Reduced
oil consumption. Improved fuel economy.
Reduced heat and emissions. Reduced wear.
And, as stated above, outstanding protec-
tion in high and low temperatures.

“Full synthetics are still a small over-
all part of the market share,” said Mark
Ferner, the head of Technical Research &
Development at Shell Lubricants’ Quaker
State brand. “But as OEMs design higher
requirements, the trend seems to be going
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SHELL LUBRICANTS

Specialty/Synthetic
Qils Offered:

Q Advanced Engine Full
Synthetic

Q 4x4 and SUV Synthetic
Blend

Q Hi-RPM Synthetic Blend
Quaker State High Mileage

Engine with Slick 50

Quaker State Winter
Synthetic Blend

Q Diesel Plus Synthetic
Blend

Q European Engine Full
Synthetic

Specialty/Synthetic
Qils Offered:
Formula Shell Full Synthetic

Formula Shell Synthetic Blend

Formula Shell High Mileage
Formula

(continued from previous page)

Specifications Met:

API: SM
ILSAC: GF-4
(5W-20, 5W-30

APl SM
ILSAC: GF-4
(5W-20, 5W-30, 10W-30)

API: SM
ILSAC: GF-4 (5W-30, 10W-30)

API: SM
ILSAC: GF-3 (5W-20, 5W-30)

API: SL
ILSAC: GF-3

API: SJ/CF
ILSAC: No

API: SL/CF
ILSAC: No

Specifications Met:

API: SM
ILSAC: GF-4

API: SM
ILSAC: GF-4

API: SL
ILSAC: No

Grades Available:
5W-20, 5W-30, 10W-30,
5W-50,

S5W-20, 5W-30, 10W-30,
10W-40, 15W-40

5W-30, 10W-30, 20W-50

5W-30, 10W-30, 10W-40,

20W-50

5W-30, 10W-30

SW-40

5W-30, 5W-40

Grades Available:

5W-30, 10W-30

5W-30, 10W-30

10W-30, 10W-40

For more information, call 1-800-990-9811 (Pennzoil),
1-800-BESTOIL (Quaker State) and 1-800-840-3806 (Shell).

Specialty/Synthetic
Qils Offered:

Royal Purple High
Performance Motor Oil

ROYAL PURPLE

ROYAL

=PIRPLE
SYNTHETIC OlL
Specifications Met:

API: SL (5W-20, 5W-30, 10W-30)

Cl-4 (10W-30, 15W-40)
CF-4 (10W-30, 10W-40,
15W-40, 20W-50)
Cl-4+ (15W-40)
ILSAC: No

Grades Available:
5W-20, 5W-30,
10W-30, 10W-40,
15W-40, 20W-50

For more information, call (281) 354-8600.






