2006 Corporate Fast Lube Survey Results

General Information

Every year, National Oil & Lube News publishes the Fast Lube Operators Survey. Included in that survey are two categories of fast
lube companies: those that own more than 30 stores and those that own fewer than 30 stores. In the past, wejve included historical
data from previous years for those companies with fewer than 30 stores. This year, for the first time, weire publishing this appendix
entitled “Corporate Fast Lube Survey Results.” It includes information for those corporations with more than 30 stores as collected
in the 2006 Fast Lube Operators Survey, but it also includes historical data from previous years, allowing interested parties to look
for trends that might be affecting the lube industry on a corporate level.

Bear in mind that, because the data is collected from a smaller sampling of companies than is the case with our larger Fast Lube
Operators Survey, statistical swings may be larger.

b Operations 2002 2003 2004 2005 2006

Independent/company-owned facilities 28% 40% 41% 59% 32%
Franchised facilities 72% 60% 59% 41% 68%
Member of fast lube trade association 34% 35% * 43% 44%
Years in the fast lube business 21.0 17.0 22.0 20.0 27.0
Number of facilities per response 374.0 350.0 445.0 392.0 313.4
Number of bays per facility 3.2 3.4 3.2 3.0 3.2
Number of stores company will open in next 12 months 18.6 19.0 17.0 16.0 14.7
Cost of goods for standard, full-service LOF $6.73 $6.62 $6.82 $7.49 $9.70
Companies offering time guarantee * * 23% 21% 20%
Average ticket total $46.15 $48.27 $50.49 $54.24 $54.96
Number of cars serviced per day 40.8 40.7 36.7 37.0 38.3
State inspections per day (by facilities that offer) n/a n/a n/a 26.0 13.9
Break-even car count 25.9 28.1 26.1 27.0 26.1
Companies that own buildings/land n/a n/a * 0% 2%
Companies that lease buildings/land n/a n/a * 44% 12%
Companies that both own and lease buildings/land n/a n/a * 56% 86%
Building/land costs for most recent fast lube (if owned) $737,541 $716,000 $681,250 $550,000 $1,000,004
Cost for leasing building/land (per month) n/a n/a $6,580 $6,100 $6,525
Equipment costs for fast lube $61,689 $56,800 $71,750 $64,500 $86,571
Companies that have customers: Walit inside car n/a n/a n/a 23% 27%

Waiting room n/a n/a n/a 7% 73%

Either n/a n/a n/a 0% 0%
Companies that have technicians drive vehicle into bay n/a n/a n/a 81% 69%
Companies that have customers drive vehicle into bay n/a n/a n/a 19% 31%

n/a: question not asked * insufficient data to calculate
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